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The positions of the holes to drill in the wall vary depending on WASHLET being installed.
Please check page 13 for details.
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Safety Precautions (Be sure to follow them for safety sake.)

N EERTR:
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. R AR TR R4ERHEEIEAS/NZS 3500 R FIFRERH L AR

BRI E SHARAE.

& Important:

1. Functions of the concealed cistern: storage water, inlet and outlet calve vessel, frame of wall-hung toilet,
The function reflected in the actuator panel instructions.

A W N =

This instruction manual only supports the installation of the concealed cistern.

w N

. For Australia, the installation has to be in accordance with AS/NZS 3500 series of Standards and/or local standards.

&

The installation has to be in accordance with the local standard.
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Be sure to read through this installation manual before installation work and install the product properly according to
the descriptions of this manual. Be sure to follow the warnings and cautions for safety sake.

é This indication means the case where there is a possible é This indication means the case where there is a possible

danger which may result in death or serious injury if the damage which may result in injury or only physical
product is used improperly. CAUTION damage if the product is used improperly.

WARNING
Symbol example

® ® means the actions that must not 0 0 means the actions that must be
be performed—*Prohibited” performed—*“Forced”

/N WARNING

@ Do not install this product in a place exposed to water splash or humid place.
When using the product in the bathroom, provide a ventilating fan or ventilation hole so that air in the bathroom flows well. Install
the product more than 0.6m away from the bath tub.

@ Mount the outlet for electric wiring in the manner as follows: (Otherwise, fire or electric shock may be caused.)

a. Install a ground-fault interrupter or insulation transformer (higher than 1.5kVA, lower than 3kVA) in the outlet circuit.
* If the wiring work as shown in a. above has not been made, ask the installer for the work.

@ Connect the ground wire to the place where it can be connected securely. (If the ground
wire is not connected, electric shock may be caused in case of trouble or ground leakage.) - Ventilating fan or ventilation hole
Note: For grounding, use copper wire having the diameter of more than 1.5mm and T
grounding resistance of less than 100 ohm.

* If the ground wire has not been connected, ask the installer for the connection. /E =
@ Be sure to follow the local standard and plug the electric cord firmly in the outlet. \
Be sure | (Otherwise, fire or electric shock may be caused.) More than 08
to follow | ®Be sure to connect this product to the cold water supply section. Install a ground-fault interrupter
(Otherwise, burn or trouble with equipment may be caused.) or insulation transformer.
[ When using the product in the bathroom | Pane
Make sure that the electric plug is waterproofed by silicon rubber. £ Silicon robber
@ [f it is not waterproofed, fire or electric shock may be caused. l@‘@ p |
* If it is not waterproofed, ask the installer for waterproof work. d: ower plug

@ Do not give direct impact to the product. Otherwise, the product may be broken, resulting in
injury, physical damage or water leak.

@ Be sure to hold the frame when carrying the product body, If you hold other part, the product may be broken,
resulting in injury, physical damage or water leak.

@ Do not install the product in open air, on slanted wall or in a place exposed to thumping vibration. Otherwise,
installation becomes unstable and the product may fall down to cause injury or death as the case may be.

® @ Do not use other than tap water or well water (underground water) as supply water to the Washlet. (Otherwise, skin

Prohibited irritation, etc. may be caused.)

@ Do not use other power supply than the local standard. (Otherwise, fire or electric shock may be caused.)

/N\ CAUTION
@ Perform the installation work surely and @ Do not remove the water drain valve w/supply water filter while
properly according to the installation manual. ® the water shutoff valve is open. (Otherwise, water may gush out.)
Be sure (Improper installation may cause water leak.) @ Do not bend or crush the water supply hose.
to follow Prohibited|  (Otherwise, water leak may be caused.)

I%fﬁ: Eqﬁjﬂ‘fﬂ Cleaning and waste disposal

1. BERBKSHRNPEEEN (MEEHES ) ZRMEEKEER TEREHERELEN (I %
. RETRER. ) iRkt TER, NSRBI EmRAEY.
Use water or dilute mild detergent (such as dishwashing detergent) to scrub and clean the surface, Never use strong
corrosive detergent (such as cleanser, paint thinner, benzene and so on) or wire ball to scrub, and to avoid corroding
the surface of the product.

. MREFZERFAT R, BOBEEA—REFIIRME, BRBEAZHMIHOKERTTEERNL
H, REFMEY.

Please dispose of this product in accordance to the local waste disposal laws and regulations.
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18 Z T P2 FI T K ALIB /57%  Self diagnosis and troubleshooting

A\ RBERT:

U TRBOESAERZFETHE ($XAR) 89, ARTUSBRETHER. MEBALRT, ERREHE
ERIEE WA LTHITEITIREIEE, FREBREMOEZWATBR, BT KL =ERDER KGR
sk,

zﬁ;NMm

Users may fix the problems on their own if the corrective action is to be taken by the user according to the chart below.
Non-professionals are prohibited from disassembling and repairing the product. Please contact the relevant professionals
for futher troubleshooting to avoid aggravating the problem.

w Wb J1ES) WIE 7%
1. NPEEKEERIFFRIEK. 1. TR K S S E R YA R R
($tFA)
2, KFEBEKFAERARITI, 2, $TFFKFERE KA
N ($HEWAR)
' 3. HEKEFEERYRESE kB £ 31 3. WEHKBEHHRSFY
HESFELEEETE. ($txEWAR) .
4, HERRUERR, RAFTEZEK. 4, BRI
($tREWAR) .
1. KFEHAO. HkEEERESRY 1. BEKERERE S
(SR AAMERERIRS R, AR ($txEWAR) .
%), ERHEKEITEREFNED.
I — 2, ERIFTEFINERRRI, EREL 2, FAEERATIEFNEE
A . | e . =
e FREBHEKRALEKRREEERE—E (S EWAR),
M £, TEBH.
3. AXEEmHERETEFRK, THE 3. BUARIATIE
KNP AR E R E KL, ($txEWAR) .
BN STERIL.
Common faults Possible causes Corrective actions
1. Household water supply has not been turned 1. Turn on the household water supply or
on or has been cut off. contact the relevant personnel (To be
done by the user).
2. Angle valve has not been turned on. 2. Turn on the angle valve
Water does not (To be done by professionals only).
flow into the tank 3. Residuums in the inlet valve causing the float 3. Check the fill valve and remove the
device to not operate properly. residuum (To be done by
professionals only).
4. None of the above. 4. Change the inlet valve
(To be done by professionals only).
1. Flush valve seal is not completely closed due 1. Remove the residuums in the cistern
to residuums around the outlet of the cistern (To be done by professionals only).
and flush valve (sand or debris lodged in
during installation).
. 2. The exposed part of the panel's adjust screw 2. Adjust the position of the panel's screw
Water is . . . ;
is too long, which resulting the rubber of flush (To be done by professionals only).
constantly ) . . o
. valve can not fixed in a certain position and
running into
the bow can not sealed.

’ 3. The part of panel's adjusting screw in the 3. To cut back the adjust screw
cistern is too long, which may get stuck in the (To be done by professionals only).
soft pipe or cistern body and unable to return
sometimes.
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INSTALLATION INSTRUCTION FOR CONCEALED CISTERN

N ERRTR:

1. REMEFAIENNE, AARAREEZE
A RSB IR T SR AIRE R
ST, ZREEEAEA.

s

2. EXRRER, NMEWAREMLE HRIFEEZEAE
ER SR RITE =8 TR RRIITEFFL AR
IEERIHFFLE, FHRAMIEASEONEEL.
(DLE1)

T
Main wall

05T

RHRET, BN REIEERRKE
EEEEEASOmmIL E, HZ300kgfld
LHAREMTF R REERRIRE, EEER
eI I,
CBEWERIIRELRTR FTEMRTERA
BErEHESIYARE, BUSHAE.
NARYE S B M E Mg T IR AL & A IE .
EiEEANZESR.

ERER
t#

iE:

/N FRL G =semmbiT

@Eﬁ:—%fjé Accessories List:

/N Important:

1. Please read through this Instructions carefully prior to
installation,and our company shall not be responsible
for any loss caused by not installating according with
this Instructions. Lubricants are provided for the

installation.

Please confirm the FFL according to the overall indoor
fitment method. Line out the FFL on the wall and
always regard FFL as datum line of O height.

(refer to Figure 1)

& 3. Please confirm the wall is the main wall, the
thickness exceed 80mm and it can bear more
than 300kgf strength when the strength act on
the front of toilet bowl.

Note: 1. Please install the frame before paving the tiles.
The dimensional unit is millimeter.

2. As the parts images are for illustrative purposes
only, please refer to the actual product if it varies
from the parts images.

3. As for the wiring of power supply, be sure to follow
the local standard.

4. The power supply box is on-site procurement item.

_ FFL of finish face, all dimension is
~ millimeter

& FFL

0
v
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A AEFAIN  Included Parts
FRRS, HREEPHERETL:

Check to make sure you have all these parts from the package:

ImAkFE (FZR) BFEIFEEHG  PartsinBag 1
In Wall Tank (Carrier) \
HEkE HARE
ALz 3 N Al7 M S [ RS W ARy ~
HiRE MRk Rt iAH
o Outlet Pipe Inlet Pipe Installation
Mud Guard Mud Guard Manual
% +
TR HEAR
Push Plate Rough In o
EALF

Installation Template

B2 4

Parts in Bag 2

ZEl G

Parts in Bag 3

HEkE L3z ¥25T(6) o )
Outlet Pipe Upper Bracket Lag Screw (6) EEE BKE
Flange Pipe Inlet Pipe
A3
& ©
/ 88 (2) BE2) O EKBRIEE(2)
Nut (2) Washer (2) Stud Bolt Flange (2)
BakE(2)  FR® BKEG6) % @
Threaded Lower Anchor (6) Cable Tie
Mounting Stud (2) Bracket .
=F(2) gL
Cap (2) Lubricated Sponge
34 3 P. in Bag 4
i (4) 354 EERfE  PartsinBag
Bolt (4) N N
194 (4) S mwEEs itk £
ﬂ?ﬁ (4) Nut (4) // Angle Fixture Angle Valve
Is;c;lt (4)
a1 3Esch gl 4 Parts in Bag 5
il sk S iBi(3)
Branch Pipe @ Plug\ ; B,(;It )

o




——

ZIHIREEEIN  Before Installation
AR RS BEE:

Dimensions and Supply Pipe-laying

faEEE o S et
, Main wall ,\ifwﬁ‘a” X 135~220
/ 280 R 40 20~60
'g""..v / % 40 _"7
& nn'o
== )| ‘ v :
- — 4 .
&
I Il 5 [ ]
3
/
I R 1
= 230 = - mB
180 g S N 410
% 3 v/
ﬁlr 00 L
/U
7 9]
L RN 110
s S S FFL\ 4. N
= = m
| » -
' b W Y
134 5 70~130
™

W Y | Bk ERHKEROR REEEMES
45° swinging* | (W)ZET0~ 130 [a].

200~220| 70~90 130 O Please make sure W is between 70 to 130.

180~220 | 70~110 | 110 O

155~215| 70~130 85 -

135~195| 70~130 65 -

* SNET "REFE"

* Refer to page 8 for Installation Procedure

s = .
jc%-% ;f Installation procedure

HEHMEE
Symbols and their meanings
g
O : EEEAWIL. Mark " : 4TI,
Visual confirmation required. Mark the location.
AT ‘ -
Horizonial ; 2525 AR, R
Horizontal confirmation required. Sealing Tape . .EﬁE#Eid-Hﬁ%o
Wrap the sealing tape.
i
ertica N
( : EEEEWA.
li Vertical confirmation required.
|
7
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?c%%ﬁff Installation procedure

TRHKE:
Install the discharge pipe

s

REEHEELR . B MR E E X5

Install Angle Fixture and adjust floor-fixing bracket

T X <170BF12#24< B A75mm
AL M@MM@ Xx <170: Bolt length of 75 mm

Horizontal
((((((((((((((((((((((((((((((((((((((((((((((((((10 X ; 170 HTJ- ﬂ% *é-l;e E y‘:’ 120mm
J X 2170: Bolt length of 120 mm

i‘ [y (=]
At A REBEMEEH
| Install Angle Fixture.
Il
:

C AR EERL.

Adjust floor-fixing bracket.

—
D R&EMEE. i

Install the branch pipe.




; R P&

Install the upper bracket

110mm

&2

Position 2

130mm

&2

Position 2

|||

un| 1

.|

85mm 65mm
&1 &1
Position 1 Position 1

110/130

- S ENE RERE—RART 457,
BURATEESHIHEE R -
The drainage function may be affected when the installation

angle of drainage pipe exceed 45°

Z ElEALFR AL (4551

Secure the power supply cable (wire band)

NS E Fr7R AL AR BB SERIN AL E
Pull the power supply cable from the corrugated pipe, as shown
in the figure below.

HRLUE B E i B + 10mm L E .
Use provided cable tie to secure the power supply cable in
place with an additional 10mm extended from the finished wall.

<
~J
IR BOHTHIPRE,
NOTICE: Do not remove the
%EEE_'_ 10mm protective tube.

+10 mm the wall thickness

o
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A E MR 4RI (910XER60)

Draw on the main wall and floor

‘/49ij

Rk R4 RO (E 77 0%

Install Anchors

LRI AR:
1. $h¥L #10XiR60;
2. TN

As shown on picture:
1. Drill #10*60;
2. Insert anchor;

R60mm
Depth 60 mm

BT XRAKEMER, FHiRiEE:

Adjust horizontally and vertically, and tighten lag screw

KEHA N~

Horizontal

EEL )N

Vertical

10




REFIE:

Install the Angle valve

*
£Y L S
Sealing Tape

RIERMEKE
Install the water supply pipe

ED)iod
Sealing Tape

20

11
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Install Plug

iE:
[\ HFREAFRE R R
EAREEEEETL, FEER, 15
RIBERAORTHITIRFRE
For the fixing of the long screw, there
are two groups of screw holes on the
bracket which are of different distance.

Please choose the right position
according to the size of the toilet bowl.

b
a

I\ BB EXEREEHIEN, SO0EKFRE 12/
Bt RELEGSRUSK.

& Important remind: When the concealed tank fixed completely, it is
important to test leaking with water upon 12 hours before fixing wall.

ERTEE
Sketch of installed frame

12




oy ERZNDXMARE, BEFAMERTRER.

The positions of the holes to drill in the wall vary depending on WASHLET being installed.

PR SK TS AR AT BE B 2K/t
XAEMEER. BHIANR
BHREIFE AL RBER R
IEEERR.

Power plug shape may vary by
country. Please confirm which
Power plug shape you have for

correct installation. ﬁﬂ%%@ﬂﬁiﬁﬁ%ﬂ"]ﬂﬁﬁm,
THRIEE 15T,

For WASHLET with the above plug
attached, proceed to page 15.

SR EE A A EER LAY TSt m
TEHIESE 14T,

For WASHLET with an attached outlet
plug, proceed to page 14.

13
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e

IRET LI ~—
Threaded
Mounting
Stud

Hek B R HE L
Outlet Drain
Mud Guard

@t
i B2
%X?F?LETWZ'

Inlet Drain
mud guard

7J<%ﬁﬂ’

ter SY

AT

1 z , FEEEEEE20~60mm

(MEIEZ RN EE AL, B M7 IR ST AU ED)

The thickness of fixed wall is 20~60mm
(measured from the front of frame to the finished tile surface)

ppY Hol®

Push Plate
Rough-In

20~60mm

i

T
/1N S b PR R

. THREMH,
k. BEE

& It is forbidden to use

unsustainable, ductile or
light-weight material to fix the
covering. Such as foam board

etc.

20-60mm

I8
|

EfLR
Installation
17 Template

ARSI S 19T A
Refer to 19 page for more
detail dimensions.

//

/

//

IBRITESE 16T,
Proceed to page 16.
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lz, I EIEE ETEE 20~60mm

(MEEZ RN EER FIFE T

The thickness of fixed wall is 20~60mm
(measured from the front of frame to the finished tile surface)

@

==

Q;Q;LZQ

Threaded
Mounting
Stud

;)

Inlet Drain
e . mud guard
HekE 1S Rtk
Outlet Drain
Mud Guard

&7

Z

E%mﬁﬁ Je<r suppV
AS

e

B,E;—Lj(3mm
max.3mm

% €
B A 3mm */i/

max.3mm

Push Plate
Rough-In

STRUHE)

A
TR E R R RSB,
AR LB S G HE E

When working on the wall using mortar or the like, be sure
to cover the cable so that it is not fixed in place.

gg WFF%ﬁﬁ%ﬁ
TH. FEREMH,
m: GEiR. AEF
& It is forbidden to use
unsustainable, ductile or

light-weight material to fix the
covering. Such as foam board

etc.

20-60mm

I8
|

EfLR
Installation
17 Template

ARSI S 19T A
Refer to 19 page for more
detail dimensions.

/

/

/
BEVES




AN (ESE. MimE

Install the toilet j

1 2. 3
—
] |
/
=
] -
L BEENHNBANRKEFHAER | SIIERREESRE LK EEE
i, 3 E 2 RN i, FEE N 3E.
Set Straight Pipes into Flush Bend and Add lubricant onto the Rubber Gaskets of
Drain Bend properly, and marks lines. two Straight Pipes and set them into Bowl.
4 5

L2+3mm

KB ERTEZIRIAZEL;

HKEEPTEZRAZ EL2. BREENMEEQIRETER

MEEEE. fA(mE), FEBRED.
ﬁﬂ@@léﬂ%ﬁiﬂ L1 is the distance of two marks on Flush Straight Chamfer and trim the cutting edges

Pipe, and L2 is that of two marks on Drainpipe on the shortened Straight pipes (as
Mark lines as shows. Straight Pipe. shows).

Cut Straight Pipe just as shows.

7. 8. [EsexR 9.
Toilet bowl type EHATFRERKDSE. B

Wik BELEFM.

The parts are used for installing toilet
bowl. Please see the installation
manual of toilet bowl.

HHENT RO
Proceed to step 9.

© 9

Lubricated Sponge 12 (2) #:H(2)

Nut (2) Washer (2)
S RS E S S TENE SR ashe
R LREH. 4 R SE P M T3 AR @0 SO

Take out the sponge with silicon oil and smear it on J‘ﬁﬁ'zﬂté‘% .. o -
connecting edges of Straight Pipe and Bends. Install according to the Installation HEkBE=(2) &ZF(2)

Guide enclosed with the toilet bowl. Stud Bolt Flange (2) Cap (2)

16
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ERRS

Servicing procedures

SRR R4 R E . B 3hifis B T B 5

Servicing and / or Replacing the Flush Valve, Replacing the Auto Flush Unit

IFTHAHRE.

Remove the splash guard and pull it out.

2.

KAKFERRIEEK AR, ARR TR LAYkt
ITiMK,

Close the shutoff valve in the tank, and then push the button on the
actuator to flush the water.

BRAEHFIR TR,

Push on the tab to remove the actuator.

4.

FTmERBEFEEZENEBETE.
Disconnect the cable from the flush valve and wire tube from the
hold-down bracket.

ok AT AR AR Z AN,

Tilt the two pull-up rods of the flush valve to the right.

6.

T B SRR TR 4R,
MIETEIR THREANELK.
Remove the relay harness from the auto flush unit.

* Make sure that the cord does not get wet after removing it.

R BRI RRAFR TERXE.

Remove the hold-down bracket by pulling on the tab indicated.

8.

—IREB PR R TR, —AEAEE.
Pull the snap fastener on the auto flush unit up as you slide it to the
right.

R MK, BEREHIAT.

Pull the flush valve up, and rotate the rods.

1 0 /:’,/

FH R EARE.

Rotate the whole unit as you pull it out.

11.

7K 8 5 — Im AR B A4 T LUR T TR A S E .
At the other end of the flush valve, the rubber piece can be
removed for cleaning or to be replaced.

12.
ERS LRERHSREE EEBTHREDKAE.

To install the parts back into the tank, do the reverse order.

| o
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i7 i 2t 7K 1 S

Cleaning the Filter of the Fill Valve

CRERREE KAEKARE, REHFTEKE.

. MEFTER, RIS, RERAKERIEN, HF
FARIF BRI,

BB LRARRSREE, EREGEKEREDR
SRAIMLE.

. Close the water shutoff valve, and then remove the fill valve as

described above.

. As shown in the figure, disassemble the fill valve, and then either
clean the filter with water or use a brush to clean any dirt from it.

. To install, follow the procedure in reverse to return the fill valve to
its original position.

18
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EEEHRFART.

Detail dimensions for wall Panel.

BEETL
Electrical Box
Hole

305mm

FFL

N \/
|
=/N\340mm-£K460mm !
min.340mm-max.460mm ‘

FFL

\/

19




——

M (FRE) BRAF
+EEFREZHEIE: 800-820-9787
FHHAF: 400-820-9787

TOTO (CHINA) CO., LTD.

After Service Free Tel: 800-820-9787
Mobile telephone:400-820-9787

ST FHEFERA
b _EATAANT T K i e 11085

CONSTRUCTOR: TOTO EASTCHINA CO., LTD.
Add: NO. 1108 NANLE RD, SONGJIANG INDUSTRIAL PARK, SHANGHAI,201611 P.R.C

TOTO (H.K.)LTD.
TOTO ASIA OCEANIA
PTE. LTD.

TOTO ASIA OCEANIA
PTE. LTD.

TOTO ASIA OCEANIA
PTE. LTD.

TOTO ASIA OCEANIA
PTE. LTD.

TOTO (THAILAND) LTD.

Spare Part and
After Service Center

TOTO INDIA INDUSTRIES
PVT.LTD

TOTO VIETNAM
Co., Ltd.

RM.1101, 11/F No.3 Lockhart Rd. Wanchai, Hong Kong
Phone : 852-2861-3177 / Fax : 852-2861-3563

10, Eunos Road 8, #12-07, Singapore Post Centre. Singapore 408600.
Phone : +65-6744-6955 Fax : +65-6841-0819 http://asia.toto.com/

Middle East Branch LOB19-1701-1702, Jebel Ali Free Zone, P.O. box 261804, Dubai U.A.E.
Phone : +971-4-886-5983 Fax : +971-4-886-5986 http://asia.toto.com/

Manila Representative Office. Unit 1010, 10th Floor Rufino Building, Ayala Avenue cor.V.A.
Rufina Street, Makati City,1226 Philippines.
Phone : +63-2-887-6643 Fax : +63-2-887-4084 http://asia.toto.com/

Yangon Branch. #303, Prime Hill Business Square, No. 60, Shwe Dagon
Pagoda Road, Dagon Township,Yangon Myanmar
Phone : +95 1 382710 Fax : +95-1 382638

77 Moo 5 HSIL Industrial Zone T.Nong -Plamor A.Nong-Khae Saraburi 18140 Thailand
Phone : +66-92-246-5880, +66-92-246-6612, +66-36-382-760
Fax :+66-2-650-9923 http://th.toto.com/en/index.php

101, Kamla Executive Park, Opp. Vazir Glass Works,
Off. Andheri Kurla Road, Andheri (East), Mumbai 400 059, India.
Phone : +91-22-4022-3717 / 3718 Fax : +91-22-4022-3719 http://asia.toto.com/

R. 810, Daeha Business Centre, 360 Kim Ma St., Ba Dinh Dist., Ha Noi City
Phone : +84-4-37714354 Fax : +84-4-37714355 http://toto.com.vn/




