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Cautions and warnings
Always observe these warnings.
Please read these cautions and warnings carefully and use the equipment correctly.
Follow all safety precautions and warnings.

 WARNING

 CAUTION

Symbol example Meaning of symbol

 WARNING
Do not try to disassemble, repair, or modify.

Ensure that no electrical appliances are plugged in near the bathtub.

Do not drain the bathtub while bathing.

Do not stand on the edge of the bathtub.

Do not submerge yourself or thrash about in the bathtub.

Do not look directly into the LED lighting.

Do not grasp the head rest when entering or exiting the bathtub.

Do not operate with the AIR-JET caps removed.
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 WARNING
Ask your retailer, contractor or specialist about installing or moving the product

Be sure to supervise children or anyone with limited physical, sensory or mental 
abilities at all times while they are taking a bath.

Hold the edges of the bathtub when entering.

Step in and out of the bathtub carefully.

Check the temperature of the water before entering the bathtub.

Do not block the intake parts.

the intake parts are damaged.

Clean the bathtub regularly.
Ensure that there is adequate ventilation during and after bathing.

 CAUTION
Do not aim the air bubbles directly at the eyes, nose or ears.

Do not hit or drop the plated parts.

Do not sit on or climb onto the head rest.

intake parts.

Operate the controller gently.

Do not drop things into the bathtub. Do not bump, or impose undue force on the bathtub.

Do not let hot water splash outside the bathtub.

Do not pour paint thinner, other solvents or chemicals down the drain.

Do not use bath oils or bath salts containing sulphur, salts, or acids.

Do not use foaming, chlorine-based or anti-mould cleansers.
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 Safety precautions
Please observe the following.

Use only genuine parts with this product. Clean the bathtub well.

Do not cover the intake parts with a 
towel or wash cloth

Do not block the nozzles + AIR-JET caps.

Do not apply pressure inside the 
nozzle or run water through it.

Do not pour hot water over the 
controller or subject it to impact

Do not pour hot water over the intake 

to impact.

Do not use emulsion-type bath additives.

When using bathing soap, do not run 
the AIR-JET, HYDROHANDS, or NECK 
BATH.

 CAUTION
When cleaning, do not use the following cleansers or tools.

Detergents labelled "acidity"

Detergents labelled "alkalinity"

Thinners, acetones, and other solvents

Chemicals

Detergents containing chlorine

Unwoven sponges, aluminium sponges, net sponges, pumice sponges, metal bags, nylon bags

Cleanser or polishing powders

Keep sources of heat at a distance.

Do not leave items out that rust easily.

Avoid powerful forces and impacts.

Do not use inorganic drain cleaners / granulated detergent for removing clogging of 
piping.

Do not dispose of any chemicals or drain away any objects likely to block the drain 
pipe in the bathtub.

Rinse the bathtub within 5 minutes after using cleanser.

If cosmetics or similar substances get on the product, wash it with water 
immediately.

When disposing the bathtub, the function parts, or any other parts, separate each 
component
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nozzle or run water through it.
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Maintain the same water level in the bathtub when 
entering.

The bathtub has a head rest and concave surface for 
maintaining a proper bathing position in the bathtub.

Enter and exit the bathtub from the leg rest and base portion.

For a pleasant bathing experience, please change the water in the 
bathtub daily.
We also recommend draining the water out of the bathtub soon after bathing.

Enter the bathtub with a low temperature.

 Names of parts
Bathtub

Controller
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Maintain the same water level in the bathtub when 
entering.

The bathtub has a head rest and concave surface for 
maintaining a proper bathing position in the bathtub.

Enter and exit the bathtub from the leg rest and base portion.

For a pleasant bathing experience, please change the water in the 
bathtub daily.
We also recommend draining the water out of the bathtub soon after bathing.

Enter the bathtub with a low temperature.
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 How to use
 Drain plug

Drain plug

Drain plug
Filling with hot water Draining the hot water
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 HYDROHANDS and NECK BATH operation

HYDROHANDS / NECK BATH button

1. Fill the bathtub with hot water (Fill up the intake parts)

2.
Touch

 

The raised symbol will light up.

HYDROHANDS and NECK BATH will come out from the ejection jet nozzle and the NECK 
BATH outlets, respectively.

3.
Touch

  
again

The raised symbol will turn off.

The HYDROHANDS and NECK BATH will turn off.

Residual water in the pipes after bathing
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 AIR-JET operation

AIR-JET button

1. Fill the bathtub with hot water.

2.
Touch 

 

The raised symbol will light up.

Air will come out of the AIR-JET cap. The initial setting is set at the Strong Mode.

3.
Touch

  
again 

The raised symbol will turn off, and then light up again.

The status will change to Weak Mode.

4.
Touch

  
again 

The raised symbol will turn off.

The AIR-JET operation will stop.

Residual water in the pipes after bathing
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 How to use the LED lighting

LED lighting button

1.
Touch

  

The raised symbol will light up.

The LED lighting under the bathtub apron will light up.

2.
Touch

  
again 

The raised symbol will turn off.

The LED lighting under the bathtub apron will turn off.
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How to maintain
Method of maintenance

HYDROHANDS / NECK BATH piping 
maintenance

Head rest maintenance
Drain plug maintenance

AIR-JET cap maintenance

Intake part maintenance

 WARNING
Do not remove the intake part.

Bathtub maintenance

Controller maintenance

How to use the key lock

Key lock button

1.
Press

  
for over 3 seconds.

The raised symbol will light up.

All button operation is disabled.

2.
Press

  
for over 3 seconds.

The raised symbol will turn off.

All button operation is enabled.
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AIR-JET cap maintenance
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Do not remove the intake part.
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Drainage operation for AIR-JET piping

Residual water in the piping will be discharged automatically
After discharging the water in the bathtub, the residual water within the piping will be automatically 
discharged into the bathtub.

When cleaning the bathtub with a shower 

AIR-JET cap

1. Drain all of the water out of the bathtub.

2. Remove the AIR-JET cap.

3. Clean the AIR-JET cap

4. Return the AIR-JET cap to where it was.

 WARNING
Do not operate with the AIR-JET caps removed.
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Controller

Head rest

1. Remove the head rest

●
●②

●②

1

●③

2. Clean the head rest

3. Return the head rest to where it was.

●① ●②
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Troubleshooting
Please read this section to troubleshoot any problem before requesting repairs. If the issue is still not 
resolved, then please request repairs.

AIR-JET
No air bubbles come out of the AIR-JET.

This feature shuts off on its own.

This feature starts up on its own.

Cold water or cold air bubbles come out of the caps.

The water in the bathtub goes cold sooner than expected.

HYDROHANDS and NECK BATH feature
It doesn’t work.

This feature shuts off on its own.

LED lighting
This feature turns itself off.

 Drain plug
If foreign particles, hair, or residue enters the drain plug, remove it with the following procedures.

1. Remove the drain plug

2. Clean the drain plug

3. Return the drain plug to where it was

Drain plug
Filling with hot water Draining the hot water
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Controller
The lights on the controller do not work.

The buttons do not respond.

Buttons respond without being touched.
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After-sales service
About the warranty

Inquiring about the product, purchasing service parts, and requesting 
repair

<Contacting Us>
 
 
 
 

Holding period of service parts

Parts replacement

Bathtub Disposal
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 Warranty 
<Warranty is valid for 1 year only>
  [1]  TOTO will honour the warranty for a period of one year if the product malfunctions during normal use or maintenance. 

The warranty applies only to customers who have purchased the product directly.

 [2]  Assuming correct installation and use of the product according to the instruction manual, TOTO will be responsible for any repairs 
 

TOTO reserves the right to investigate if it is necessary to identify the cause of the defect. 
TOTO will not request reimbursement for the work or parts relating to these repairs or replacements. 
However, TOTO cannot be held responsible for the costs of disposal of the product, the return of products or parts, or 
reinstallation.

 [3]  A fee will be charged for the following repairs even if within the warranty period. 
(1)  Accidents and damage caused by defective maintenance or failing to obey the warnings and cautions in the instruction manual.

   (2)  Accidents and damage caused by use of the product outdoors
   (3)  Accidents and damage due to repairs, disassembly, remodelling and relocation by other than a specialist
   (4)  Accidents and damage due to defective management until the day of handover when installation is complete
   (5)  Nonconformances due to the consumption and wear of consumables (O-rings, rubber plugs, drain plug gaskets, etc., that are 

used daily)
   (6)  Discolouration due to wear over time, and deterioration of appearance concomitant with wear, mold, the adhesion of dirt, and use
   (7)  Damage or loss due to buildup or contamination included in the water supply system

lightening, and freezes, etc., pollution, gas damage (hydrogen sulphide gas, chlorine gas, etc.), salt corrosion, and voltage 
errors, etc.

    (10)  Malfunction and damage due to feeding water that does not conform to the potable water quality standards determined in the 
laws concerning waterworks, such as hot spring water and well water, etc.

   (11)  Malfunction and damage due to animals such as rats and insects, etc.

   (13)  Malfunction and damage due to phenomena that could not be predicted by the technology used at the time of the contract, or 
accidents caused thereby

according to the relevant parts of the warranty

   (16)  If the warranty is not supplied

 [5]  To receive warranty repairs based on this document, attach a document clearly describing the details of the malfunction and 
transport or ship the product to the TOTO service centre at your own cost, or contact your TOTO dealer, the installation store, or a 
TOTO vendor directly. 
 If the product cannot be returned to TOTO because of the dimensions of the product or for reasons of defective quality, the 
product shall be viewed as delivered when TOTO receives the written notice of the defect. If this applies, TOTO may either repair 
the product at the customer's location, or choose to pay the costs of transporting the product to the service centre themselves.

 [6] This warranty will not be reissued, so store carefully so that it is not lost.

 [7]  The parts and components removed with the free repairs will be the property of TOTO. 
 
 This document is the sole warranty supplied by TOTO. Repairs or replacements supplied based on this warranty are the sole legal 
remedy that can be used by the customer who purchased the product.

  TOTO cannot be responsible in any of the following cases for losses due to the use of the product.

  -Construction fees or other costs concomitant with installation or removal
  -The cost of third-party repairs
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